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KNOW THE FACTS

WE ARE LEGALSHIELD
It’s an exciting time to be a part of LegalShield!
We’re a 45-year-old, growth oriented company and
we are just getting started! We’re reaching historic
highs (over 1.6 million memberships!) and we’re continuing to build on our outstanding legal and identity
theft protection (IDTP) services with a continued
focus on digital initiatives and online marketing.
When you’re doing this well, you attract attentionboth positive and negative. As a part of LegalShield
and a custodian of our brand and our services, we
want you to be armed with the facts, because:
• You can’t always believe what you read.
• Opinions and fake news can be mistaken for facts.
• Some people just want to make money from
negative reviews/advertising.
• It’s easy for people with negative attitudes to go
online and post or blog about it.

Let’s look at some myths
about LegalShield, followed
by the facts.

MYTH 1: LEGALSHIELD IS
A SCAM.

Serving over 4.1 million customers, LegalShield
is the largest independent legal and IDTP services
marketing organization in North America. We are
not a scam or a pyramid scheme.
We are regulated by agencies such as the FTC and
some state insurance departments.
With our marketing and sales model, we deliver
legal and IDTP services that main street families
and businesses need, not what makes the most
money for the company.
We’ve been named a great place to work by Forbes.
We have high ratings with companies like Consumer
Affairs, Consumers Advocate, BestCompany.com
and PC Mag and we’ve been featured in
Marketwatch.

MYTH 2: LEGALSHIELD MISLEADS
PEOPLE ABOUT ITS BUSINESS
OPPORTUNITY.

Our business opportunity is not a traditional job
where you become a paid employee, but a business
opportunity where you become an independent
sales associate.
Our business model is unique and has minimal
start-up costs.
Our company has allowed our independent
associates to earn income without the
limitations of a job.
We’re a diverse company because we help
everyday people become business owners.
The LegalShield difference is rather than offering
a job with a salary, we offer a business
opportunity with freedom and flexibility that
compensates you based on your efforts.

MYTH 3: YOU CAN’T MAKE MONEY
AT LEGALSHIELD.

Our company paid out more than $100 million to
our independent marketing and sales associates in
2016.
Your earnings depend on your efforts – you can
build the business you want.
There are no limits to how much you work your
LegalShield business. Part time or full time, it’s up
to you.
We offer multiple ways to create a business:
Personal sales, team building, residual income
and you can even earn recognition, cash bonuses
and more through the Performance Club.
You can read about the personal journeys of
hundreds of hard-working, successful LegalShield
associates on opportunity.legalshield.com.

MYTH 4: LEGALSHIELD IS A
TRADITIONAL MULTI-LEVEL
MARKETING COMPANY.

Our members come first. If we advertised on
television or employed a sales force, we would
have to cover those costs. Because we don’t, we
can pass our savings on to the members.
We have a unique compensation system that pays
more levels than a traditional general agency. We
believe this hybrid system is the best in the direct
selling industry.
We have no inventory to wholesale. Our
independent associates are paid solely upon
protecting retail members with our legal and IDTP
plans.
We never pay to recruit new associates.
Over 90% of our sales are retail customers who love
LegalShield and IDShield. We have a Net Promoter
Score of 57 (Apple has 60 and Amazon 64). Our
independent marketing & sales associates are also
members because they love the product and use
our mobile apps to worry less and live more!
We are so different, and so offended by illegal
MLMs that we resigned from the Direct Selling
Association and have written articles criticizing
the offenders and the DSA.

MYTH 5: YOU CAN’T GET A
QUALIFIED LAWYER FOR $20
A MONTH.

LegalShield collectively pools its low membership
fees together to partner with law firms across the
U.S. and Canada that make up our Provider Law
Firm Network.
Thanks to the power of collective buying, our
members get more than a lawyer, they get access
to an entire law firm.
This is like having a co-pay at the doctor (because
you have an insurance plan) vs. paying the entire
medical bill on your own.
Your level of care is the same either way.
LegalShield has dedicated law firms with lawyers
that average 20 years of experience and have a
range of experience so members can receive legal
assistance on a variety of topics.

CONSIDER THE SOURCE: HERE ARE SOME
GREAT SOURCES OF INFORMATION FOR
LEGALSHIELD.
www.LegalShield.com | LegalShield’s corporate website.
• Personal and Small Business Plans
• Law Firms
• Competitive Comparisons
• Member stories
• Blog, Newsroom and more
www.Opportunity.LegalShield.com | LegalShield’s Business
Opportunity.
• Success Stories
• Compensation and Rewards
• Support
• Company Information
• Convention Information
• Blog, Newsroom and more
www.IDShield.com | Information on our identity theft
product.
• Plans and Pricing
• Competitive Comparisons
• Company Information
• ID Theft News and more
Facebook
• www.facebook.com/legalshieldofficial
• www.facebook.com/getidshield
• www.facebook.com/groups/legalshieldassociatenetwork
• www.facebook.com/groups/legalshieldsuccess
Twitter
• www.twitter.com/legalshield
• www.twitter.com/getidshield
YouTube
• www.youtube.com/legalshieldvideo
• www.youtube.com/idshield
Need help busting a myth? Talk to us:
LegalShield Associate Services
Call: (580) 436-7424
(M-F, 7 AM to 7 PM, CT)
Chat: Login to online.legalshield.com
Email: AssociateServices@LegalShield.com
LegalShield Member Services
Call: (800) 654-7757
(M-F, 7 AM to 7 PM, CT)
Chat: Login to mylegalshield.com
Email: MemberServices@LegalShield.com
This information is for use only by LegalShield, its affiliates and its Independent
Associates. LegalShield reserves all rights to this material and its use by Independent
Associates. No guarantee or promise of increased income or business is implied by this
document. Individual results and success as an independent sales associate depends on
individual effort and abilities.

LEGALSHIELD CODE OF ETHICS
At LegalShield, we hold ourselves and our independent
sales associates to the highest of standards. LegalShield’s
Code of Ethics reflects our commitment to engaging in
ethical business practices that educate, protect and serve
our members and associates and help them improve their
lives by teaching life-transforming skills. We are committed to delivering exceptional products and services that
promote peace of mind and confidence in a world that
is oftentimes uncaring and selfish. LegalShield and
LegalShield associates are guided by the following
principles:
• We provide equal access to the Liberty, Equality,
Opportunity and Justice that every North American
deserves and expects. We protect people.
• We believe in the good in all people. We treat all current
and potential members and associates in the same
manner that we wish to be treated.
• We do the right thing when no one is looking. We will
review and follow the letter and spirit of LegalShield’s
Policies and Procedures at all times. We will respect the
laws and regulations of the United States and Canada as
well as the states/provinces and municipalities as
applicable.
• We believe that current and prospective members should
be well informed about the services we offer. We will
provide clear and accurate information about LegalShield
services, respond to questions with timely and truthful
answers, and avoid any misleading or deceptive
representations.
• We will refrain from pressuring prospective and current
members and associates, and we will respect the privacy
and expressed intentions of all individuals.
• We will honor refund requests for members and
associates as described in our policies and procedures,
which will be clear and conspicuous.
• We will take all complaints seriously and endeavor to
quickly and fully respond to any issues that arise from
members or associates.
• We give clarity to everyone’s purpose to do the things
they love to do and not what they have to do. We will
provide all current and prospective associates with
truthful and non-misleading information about the
business opportunity and avoid any misleading or
deceptive representations, including those that suggest
that the business opportunity is a quick pathway to riches.
• We empower people’s passions. We will endeavor to
ensure that all consumers—regardless of language
spoken, age, or socio-economic status—understand the
services offered by LegalShield and, if interested, the
business opportunity.
• We will provide training and counseling to associates
whom we sponsor to ensure that even the newest
LegalShield associates adhere to the same high
standards expected for all associates.

